AmericasBarometer 2021: Guyana

Technical Information

Country Year Sample Size Weighted/Unweighted Fieldwork dates

Guyana 2021 3,011 Weighted May 18t —June 30", 2021

LAPOP LAB AmericasBarometer 2021 Survey Round

LAPOP Lab is a pioneer in survey research methods in the Latin America and Caribbean (LAC)
region. LAPOP Lab’s AmericasBarometer



considered best practice in CATI studies. While this has been the case in the U.S., there is
comparatively lower landline coverage in the LAC region. Data from the AmericasBarometer show
that from 2004 to 2018/19, landline coverage in LAC households declined from 42 to 28%. In
contrast, mobile phone coverage increased from 33 to 90% in the same period.

A World Bank report® corroborates the high rate of mobile phone penetration found in the
AmericasBarometer. The report shows that as early as 2012, nearly 98% of the region's population
had access to mobile phones, and 84% of LAC households had a subscription with some type of
mobile service. A more recent report by the International Telecommunication Union (UTI) shows
that in 2018, mobile penetration reached 104% in Latin America, just below East and Central
Europe, where this metric reaches 154%, and Western Europe, where it reaches 129%. After a
cost/benefit analysis, LAPOP Lab determined that using a single frame of mobile phone numbers
is relatively more efficient than using dual frames.*

With the exception of the U.S. and Canada AmericasBarometer surveys (that are carried out
through self-administered online surveys), LAPOP Lab carried out single frame mobile phone
interviews in partnership with local survey firms throughout the Americas. All data in the LAC
region were collected with SurveyToGo® (STG), a data collection and management software that
runs on Windows, and Android and iOS tablets and phones. Survey firms utilized predictive,
automatic, or manual dialing systems to make the calls. For quality control purposes, firms
recorded and stored in a secured cloud domain the audio of the 100% of the interviews.>® In the
2021 AmericasBarometer, LAPOP Lab has continued a tradition of innovation, with improvements
in monitoring interview quality on a daily basis during the course of fieldwork.”

The target sample size for LAC region countries in the 2021 AmericasBarometer was 3,000
interviews with an overall length of about 25 minutes. To achieve this goal the questionnaire was
a split-design, with approximately half the respondents randomly assigned to "Core A" and about
half randomly assigned to "Core B". Users are advised to consult the questionnaires for more
information. Variables names starting with CA and CB in the questionnaire refers to Core A and
Core B respectively. Also, each dataset contains a variable called "core__a_core_ b” that distinguish
questions included in each core.



For the 2021 AmericasBarometer, LAPOP Lab collected data in 22 countries in the Americas, from
January to August 2021. All country datasets and reports available for download for free at
www.LapopSurveys.org.

2021 AmericasBarometer: Guyana

This survey was carried out between May 18" and June 30%™, 2021 as part of LAPOP's 2021
AmericasBarometer. It is a follow on to LAPOP’s AmericasBarometer Guyana surveys of 2006,
2009, 2010, 2012, 2014 and 2016. The 2021 survey fieldwork was carried out by The Consultancy
Group on behalf of LAPOP. Key funding came from USAID, Vanderbilt University and the Inter-
American Development Bank.

Questionnaire pretesting took place May 3 and 4t 2021 and interviewer training took place on
May 10" to May 11", 2021. Pilot surveys were conducted on May 13™. A full copy of the 2021
AmericasBarometer Guyana questionnaire can be found at LAPOP's website at
www.LapopSurveys.org.

The survey collects information from a nationally representative sample of voting-age
respondents, who are 18 years of age or older who are citizens or permanent residents of Guyana
and have access to a functioning mobile phone. The study excludes individuals with no access to
mobile phones or with only landline phones. Participation in the AmericasBarometer survey is
voluntary.® Eligible respondents who agree to participate in the survey are administered the
guestionnaire after giving their consent to interviewers.®

The sampling frame corresponds to all possible mobile phone numbers available in the country,
drawn from blocks provided by the national telecommunication authority. A third party generated
a sample of 33,000 mobile phone numbers. The same institution pre-validated the telephone
numbers in order to identify active numbers.*® The survey firm used an automated dialing system
to call the pre-validated mobile phone numbers. LAPOP Lab approved a final dataset of 3,011
complete interviews. All calls were conducted in English and data was collected with STG.

With a confidence level for the national unweighted sample at 95 percent, the estimated margin
of error is 1.8 percent, assuming a 50/50 response distribution on dichotomous variables.

The mobile phone number is the final unit of selection. In other words, the survey is conducted
with any eligible individual who answers the call. Interviewers calling mobile phone numbers

8 No incentives (cash or in-kind) are provided to respondents for participating in the survey.

% For the purpose of an informed consent process, interviewers are required to read a letter containing details
about the study and participation before starting the interview.

10 For the validation (pinging) process on mobile numbers, the third party institution added the filtering method of
provider lookup service which sends a “query” to a provider lookup database and receives the following
information: 1) is the number alive - determines if the number is in use - some people close their mobile contracts
or stop paying their phone bills; 2) is the phone number in use - determines if the phone is switched on/off; 3) is
the number in the correct format - determines the number lengt
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99% of canceled cases correspond to incomplete/early termination interviews. The other most
predominant reasons for canceling an interview were reading issues on the study information
sheet, poor reading of multiple questions, and interviewers offering an interpretation of questions.

Response Rates in Guyana

In this section we present the survey response rates.’* The AmericasBarometer response rates are
based on AAPOR's Standard Definitions. The response rate is the number of complete interviews
with reporting units divided by the number of eligible reporting units in the sample. LAPOP Lab
has programmed in STG a module that permits the accurate recording of the number of refusals,
ineligible respondents, or non-contact. This in turn allows for estimating the response rates in
each country. Two definitions of response rates are provided below, ranging from the definition
that yields the lowest rate to the definition that yields the highest rate, depending on how partial
interviews are considered and how cases of unknown eligibility are handled.

Response rates reported below are:
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